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DCLG 
Criteria 
(Family 

meets 2 or 
more) 

Surrey 
Policy 

Objective 

 
Eligibility Priorities 

 
Progress 

 
Sustainability 

Level 4                     Level 3            Level 2     Level 1 

Children who 
need help  

To reduce the 
number of 
families 
requiring a 
statutory social 
care 
intervention  
 

 

 A child identified and or assessed as needing 
early help 

 A child ‘in need’ as per s17 Children Act 
1989 

 A child subject to an enquiry under s47 
Children Act 1989 

 A child subject to a Child Protection Plan 

 A child previously reported missing and/or 
at risk of sexual exploitation 
 

 

 A Looked After Child 

 Temporary fostered 
child 

 Family with Child 
Protection Plan 

 

 A child ‘in need’ as per s17 
Children Act 1989 (or 
equivalent) 

 Complex family  

 A child identified and or 
assessed as needing early help 
 

 

 Action plan completed 
and delivered for child 
assessed as needing 
Early Help 
 

 

 Thresholds for Early 
Help or above no longer 
apply 

 Child supported in 
universal settings 
 

 

 Move down one or more 
levels  

 No accepted re-referral 
causing re-opening of a 
case in 6 months after case 
closure 

Adults out of 
work or at risk 
of financial 
exclusion and 
young people 
at risk of 
worklessness  

All Families 
that can are  
engaged in 
employment, 
education and 
or training   

 

 In receipt of out of work benefits (or 
Universal Credit) 

 NEET or risk of NEET 

 Financially excluded (or at risk of) 

 Children eligible for Free School Meals 

 Homeless or at risk of homelessness 

  Significant unmanaged debt 
 

 

 Unemployed adult  

 NEET young person  

 Notice of Seeking 
Possession on home; 
Notice to quit; 
Possession order 

 Court action for 
recovery of debt 
 

 

 Working towards employment, 
education and or Support 
Programme 

 In work experience placement  

 Agreed  tenancy arrears or debt 
repayment plan 

 Referral to and engagement with 
licensed debt/money 
management services 
 

 

 In paid or unpaid 
temporary work 

 Attending training or 
support programme 

 Engagement with 
arrears and or debt 
plan  

 

 Sustained employment, 
education and or 
training  

 Attending Work 
Programme 

 Financially stable  

 Sustained engagement 
with arrears and or debt 
plan  

 

 Move down one or more 
levels  

 Improvement sustained for 
6 months or more 

 Families with an arrears or 
debt plan receive no 
escalation in sanctions for 3 
months 
 

Children who 
have not been 
attending 
school 
regularly  

To reduce 
children going 
into PRUs and 
or high cost 
alternative 
education 
provision for 
behaviour 
issues  

 

 Child is in a PRU 

 History of 
persistent absence 
(+10% absence 
across last 3 
consecutive terms) 

 Child of any age 
with at least 10 
days of fixed term 
exclusion in the last 
3 consecutive 
terms 

 Child not registered 
with a school or 
otherwise 
educated 

 Child subject to 
managed move 

 Child with BESD 

 Pupil of significant 
concern e.g. pupil 
on support plan or 
equivalent 

 
Pre-school children 
 

 Child eligible for 
Free Early 
Education for 
Two Year Olds 
(FEET) 

 Child eligible for 
Early Years Pupil 
Premium 

 

 

 Pre-school children 
not in early years place 

 

 Very poor or no attendance at 
early years place 

 Applied for FEET funding and 
name down at a nursery 

 

 Attending pre-school 
but less than 
entitlement 

 

 Attending pre-school at 
full entitlement 

 

 Over 3 consecutive terms 
all children have <10% 
attendance , no permanent 
exclusions and <3 fixed 
term exclusions 

Children in primary 
phase education 

 

 Permanent exclusion 
in the last 3 
consecutive school 
terms 

 Persistent absence 
(+20% absent) 

 

 At least 5 school days of fixed 
term exclusion in last 3 
consecutive terms  

 Persistent absence  (+10% 
absent) 
 

 

 Persistent absence 
(+10% absent) 

 

 Regular school 
attendance (+90% in the 
last 3 consecutive school 
terms) 
 

Children in secondary 
phase education  

 

 PRU or equivalent  

 Persistent absence 
(+20% absent) 

 Permanent exclusion 
in the last 3 
consecutive school 
terms 
 
 
 
 

 

 Three or more fixed term 
exclusions in last 3 consecutive 
terms 

 Persistent absence (+10% 
absent)  

 

 Persistent absence 
(+10% absent) 

 

 Regular school 
attendance (+90% 
across the last 3 
consecutive school 
terms) 
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DCLG 
Criteria 
(family 

meets 2 or 
more) 

Surrey 
Policy 

Objective 

 
Eligibility priorities 

 
 
Level 4 

                              Progress 
  
                  Level 3 

 
 

         Level 2 

 
 

Level 1 

 
   Sustainability 

Parents and 
children 
involved in 
crime or ASB 

To reduce 
repeat 
offending and 
or repeat anti-
social 
behaviour  

 

 One or more 
criminal 
convictions/ASB 
interventions in 
previous 12 
months 

 Adult prisoner with 
caring 
responsibilities on 
release 

 Young offender 
(offence or ASB 
behaviour 
intervention in 
previous 12 
months)  

 Adult subject to 
licence/supervision 
in community 

 
Housing ASB 

 

 Police or other agency 
receive multiple 
reports/complaints of 
ASB 

 Home is at risk 

 Family subject to a 
Community Trigger 

 CBO/ABC in place 

 Fast track/monitoring 
at CIAG 

 

 Family acknowledges the 
problem and positively engages 
with agencies 

 No breaches of CBO 

 No breaches of SPO 

 CIAG agree to remove from 
rolling agenda 

 

 Significant reduction in 
ASB 

 No further action from 
CIAG 

 

 

 No ASB 

 Home is secure 
 

 

 Move down one or more 
levels  

 Improvement sustained for 
6 months or more 

 No new complaint of ASB to 
Landlord for 6 months or 
more   

 
Community ASB 

 

 5 or more convictions 
in the past 12 months 
or intelligence to 
suggest regular 
offending 

 Disengaged or poor 
engagement with 
probation 

 

 3-5 convictions in the past 12 
months/intelligence suggesting 
pattern of offending 

 Inconsistent engagement with 
probation  

 

 3 convictions or fewer 
in the past 12 
months/some 
intelligence of 
offending 

 Currently engaged 
with 
probation/support 
services 

 

 No convictions or 
intelligence of offending 
in the past 6 months 

 Engagement in support 
services maintained for 
8 weeks or more 

 Restorative Justice 
intervention successfully 
completed 

 

 Offending rate of all family 
members reduced by 33% 
over 6 months 

 Reduction in seriousness of 
offending over 6 months 

 Sustained engagement with 
services such as probation 
for over 8 weeks 

 No breach of sanctions or 
orders in 6 months 
 

Parents and 
children with a 
range of health 
problems  

For families to 
be able to 
manage their 
health 
problems 
avoiding 
frequent 
unplanned 
GP/A&E visits 
and the use of 
residential 
care/hospital 

 

 New parent with mental health or substance 
misuse problem 

 Family with a young carer 

 Frequent unplanned health interventions 

 Family behind on take up of immunisations 

 A child, or an adult with parenting 
responsibilities, with: 
 

 a mental health problem 
 drug or alcohol problem 
 poor health impacting on whole 

family e.g. obesity 
 

 

 Family not engaging 
with appropriate 
health and social care 
support i.e. missed 
appointments 

 Family unable to 
manage health 
problems 

 No registration with 
GP 

 

 Family engages with appropriate 
health and social care support 

 

 Registered with GP 

 Family sustains 
engagement with 
appropriate health and 
social care support, 
e.g. completes 
treatment. 

 Health milestones for 
each child/YP are up to 
date 
 

 

 Registered with GP 

 Stabilized with 
appropriate support and 
management 

 No repeat missed 
appointments or non-
engagement with health 
services where a chronic 
health condition is 
present 
 

 

 Move down one or more 
levels 

Families 
affected by 
domestic 
violence and 
abuse  

 
To reduce the 
occurrence and 
repeat 
occurrence of 
domestic 
violence and 
abuse 

 

 Family where there is a known perpetrator 
of domestic violence including child on 
parent/sibling violence 

 Family subject to a Police call out for one or 
more domestic incidents in the last 12 
months   

 Family where there is a known serial 
perpetrator or serial victim 

 Adult subject to a DVPN/O 

 Referral to MARAC 
 

 

 Regular police call outs  

 Convicted or known 
perpetrator 

 Family unsafe 
 

 

 Engagement with DA support 
services and/or programmes 

 Reduced police call outs 

 Victim in refuge or similar  

 Family unsafe 

 

 Sustained engagement 
with DA services and 
support 

 Reduced police 
callouts 

 

 No police call outs  

 Family safety secured  
 

 

 Sustained reduction in 
callouts for 6 months  

 Family safety sustained for 
6 months or more  

 No repeat referrals to 
MARAC 

 DA has ceased or there is at 
least a 70% reduction in 
risks to safety based on 
completed Risk Assessment 
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